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Complaint By:

Account Name:

Street:

City:

State:

Opinion No. 2009

Complaint Description:

3/13/2009

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Phone
Email:

Investigator: Carmen Madrid

Priority: Respond Within Five Days

Vinson

Flagstaff

AZ

Be Robinson

Gas

n/a

First:

Bill

Unisource ** Energy Services (UNS)

ARIZONA CORPORATION COMMIS

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

77707

Zip:l

Aiiz0na Corporation Commission

DOCKETED

Sr.

Phone:

MAR 24 2009

Last:

Robinson

Contact Phone: n/a

Work:(000) 000-0000

CBR!

Date: 3/23/2009

is: E-Mail

Fax.~
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Docket you wish to comment on: G-4204A-08-0571
Case or Utility Name: UNS Gas
Position on Docket: Con

It seems in-American to raise rates when so many are out of work and when the country is trying to recover
from an economic recession that most call the greatest since the Great Depression. The correct thing to do is to
restructure and for upper management to take pay cuts. Our President just called for everyone to work towards
overcoming this crisis. You will not be able to say you've done your share if you increase rates at this time.
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:

3/23/09 I contacted Mrs. Robinson and informed her that their opinion had been received and will be made part
of the permanent rate file. She will pass the information on to Mr. Robinson. Closed

Filed in Docket No. G-04204A-08-0571
*End of Comments*
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Date Completed: 3/23/2009
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